
WPA Configuration – MacOS 10

Open the Airport dropdown

Select ‘Open Internet Connect’



Drop down the ‘Network’ list and select ‘Wits’



Enter credentials

If the above dialog appears, select ‘Continue’



s
After a few seconds you will be connected.

Other settings

Proxy: Staff proxyad.wits.ac.za, port 80 for all protocols
Students proxyss.wits.ac.za, port 80 for all protocols

Troubleshooting

• Can’t see wireless networks in range
1. Make sure your wireless adapter is turned on
2. You may be in an area with no coverage

• Cannot authenticate
1. Make sure the user-id and password is correct and all 
the protocols have been set as per the procedure

• Connected but not able to browse websites
1. This is a known issue with certain network cards on the Windows 
platform. Either disable power management on the card or plug into power

• Proxy not accepting password
The proxy user-id is domain\userid, eg. DS\12345 or STUDENTS\6789
The password is incorrect or the user-id is incorrect


